TERMS & CONDITIONS

Commencement of work

Before the commencment of this project, you agree to:

» Accept the quote sent via Xero. By accepting the quote,
you also accept these Terms & Conditions;

» Pay a non-refundable deposit of 50% of the estimated
final invoice;

» Provide suitable images and copy (if required).

Scope of work

The quote provided covers only the deliverables listed.
Any changes to the scope of work or project brief will be
costed and charged as either a variation to the quote or
a separate quote, to be agreed upon by both parties.

Client supplied material

» All required materials must be supplied in the following
file formats: jpg, tiff, eps, ai, pdf, psd, or doc;

» Any supplied copy or images must be free from copyright
restrictions;

» Images intended for print must be provided as digital files
with a minimum resolution of 300dpi.

Approval of artwork

All artwork proofs will be supplied by email in PDF format
unless otherwise specified. Final artwork will only be
released for print or publication upon written approval via
email. Final files will be delivered via email or a shared drive
link. 45 Degrees® Studio (45 Degrees®) does not guarantee
storage of project files beyond 30 days after completion. It
is the client’s responsibility to back up all final deliverables.

Once final approval is given, the client assumes full
responsibility for any errors (e.g., typos), and further changes
will be charged at $100 per hour.

Images

Any images supplied by 45 Degrees® will incur an additional
cost unless otherwise stated.

Edits

Each project includes up to two rounds of edits. Additional
edits beyond the included rounds will be charged at an hourly
rate of $100 per hour.

Copywriting costs

Any creative work on copy, such as headlines, taglines,
or general body text, incurs an additional charge unless
explicitly included in the quote.

Work outside of scope

“Out-of-scope” work includes any additions to the original
project scope outlined in the quote or any revisions or
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alterations to copy, content, or the brief after work has
commenced. Such work will be charged accordingly.

Project timelines & delays

45 Degrees® is committed to meeting agreed-upon deadlines;
however, timely delivery depends on receiving client feedback
and materials as scheduled. 45 Degrees® is not responsible

for delays caused by late client feedback, missing materials, or
unforeseen circumstances (Force Majeure) beyond our control.

Printing deadlines are the responsibility of the supplier, and
45 Degrees® is not liable for any delays once artwork has been
sent to print.

Terms and payment

All invoices are payable within 7 days of receipt unless
alternative arrangements have been agreed upon by

45 Degrees®. A non-refundable 50% deposit is payable prior
to commencement of the project unless otherwise agreed.
The final invoice will be issued upon completion of the project.

Intellectual property

The quote covers the services specified. All other ideas,
concepts, designs, and artwork developed throughout the
process remain the property of 45 Degrees®. You agree to
indemnify and hold harmless 45 Degrees® against any claims
arising from the use of designs, documents, materials, or
information provided by you. You warrant that all instructions
given to 45 Degrees® will not cause infringement of any
patent, registered design, or trademark.

Cancellation & termination

Once the deposit has been paid and work has commenced, the
deposit will not be refunded in the event of a cancellation. All
work done up to the point of cancellation remains the property
of 45 Degrees®. If the project resumes at a later date, previously
completed work may be made available upon agreement.

If work has not yet started, the deposit may be refunded at
the discretion of 45 Degrees® minus any administration fees
incurred.

Rejection of work & revisions

If the client is not satisfied with the work after the included
two rounds of revisions, additional changes will be charged

at $90 per hour. If the client rejects the work entirely and
chooses not to proceed, the deposit remains non-refundable,
and any work completed remains the property of 45 Degrees®.

Liability limitation
45 Degrees® is not liable for any consequential damages, loss of
revenue, or claims resulting from the work delivered.
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